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Learning Objectives

1. Learn how credit unions can adapt to this trend.

2. Discover how Al can leverage various aspects of
operations.

3. Review insights into technologies for future growth.
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Why “Al”?



Generative Al (GenAl)

OpenAl Microsoft Anthropic Meta Google
ChatGPT CoPilot Claude LLaMA Bard
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What Can You
Generate with GenAl?
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How Do You
Feel about Al?




Excitement > Fear



Reality:
Al Is Here



1956
Dartmouth Conference
The birth of
“Artificial Intelligence”






2025
/0 years later
Al is In our lives
Al Is In our business



Al and
Credit Unions



Your employees are aware of Al

Your members are aware of Al



How will Al change
the future of work?




What about the future of
member experience”?




You Need an Al Roadmap



Innovation Begins with People



Leadership Team:
“What Can | Do with Al in My Area”?”



Board:
“Where Is This Headed?”



Use Cases



Al Is the Evolution of Analytics:
Derive Insights from Your Data



Al Is the Evolution of Communication:
Personalized Member Experience



Next Steps



The Al Journey is
one step at a time



The Future
IS Bright!




