THE 25 THINGS YOU SHOULD
BE THINKING ABOUT FOR
2025 AND BEYOND

Frank Diekmann
Credit Union Journalist

Learning Objectives
1. Share long-term issues boards must be discussing.

2. Provide shorter term ideas and strategies for
consideration.

3. Present creative and clever approaches by credit unions
across the country that other CUs will want to borrow
from.
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It your credit union assesses overdraft or non-sutficient funds (NSF) fees that your members

,your credit uni

reputational, consumer compliance, third-party, and

1

gation risk.

1 may be exposing itself to heightened
It

Call

cause substantial harm to credit union members...The assessment of unanticipated fees on
credit union members generally represents an unfair or deceptive act or practice..

The NCUA does not expect credit unions to cease offering overdratt programs...However, the

NCUA will continue to review overdraft programs to ensure c
managing the heightened risk of certain fee practices and will expe

properly mitigate such risks, including by

redit unio

Hllk

-NGUA Letter to Credit Unions, December, 2074
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GROWING AND GROWING

-Nelson Fisher, Velera
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Thank You.

Frank J. Diekmann
alJINameTags@gmail.com




